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November 14, 2005 |

Mr. Ronald E. Reid, Sr Agency Manager

Memphis Shelby County Public Library & Information Center
3030 Poplar Avenue

Memphis, Tennessee 38111

RE: Amendment to Docket No. 04-00008 1

Dear Mr. Reid.

This letter will acknowledge that your letter filed on October 11, 2005 concerning the
expansion of the Memphis Public Library & Information Center’s 2-1-1 area has been filed in
Docket No. 04-00008 for informational purposes Please be advised that the docket that has
been opened to provide funding from the Tennessee Regulatory Authority (“Authority”) to assist
in expanding 2-1-1 coverage m Tennessee (Docket No 04-00342) 1s currently on hold at the
request of Tennessee Alliance of Information and Referral Systems (“TNAIRS™). No further
action 1s anticipated 1n that docket until TNAIRS furrushes additional information that has been

1

requested by the Authonty. P

Should you desire to expand the 2-1-1 service area of the Memphis Public Library &
Information Center to include additional calling areas, a new petition should be filed requesting
the additional counties. Upon receipt of a petition, a new docket will be opened to consider this
request

Any petition for an expanded area should be directed to Chairman Ron Jones, with the
requisite number of copies and filing fee. In accordance with the TRA rules, submit either
thirteen (13) written copies i addition to the original or four (4) wnitten copies and an electronic
version on disc.
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Very truly yours,

bchad Collin W8 o,
J Richard Collier
General Counsel

'
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cc: Darlene Standley, Chief of Utilities D1vision
Docket No 04-00008

Telephone (615) 741-2904, Toll-Fiee 1-800-342-8359, Facsimile (615) 741-5015
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